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QUESTION AND ANSWER RESPONSE #2 
 

1. The four hour response by certified technician.  Does this technician require the proprietary MGE 
software? 

Response:  Yes 

 
2. Does the Authority currently have spare parts kits for all UPS models? 

Response:  No. There is a parts kit for the MGE units only. 

 
3. Equipment list:  two items have a manufacturer other than MGE.  It is ‘Controlled Power’.  Can you 

please identify these items further? 

Response:  The model and serial numbers are listed on Attachment A. 

 


