What To Expect…
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The National Public Safety Dispatcher Selection Inventory will include three sections. Section I - Listening Comprehension; Section II – Mapping Scenarios; and Section III – Problem Solving. 
The following are some examples of the abilities the test is designed to assess within each candidate:

· Oral Comprehension

· Receive incoming calls by telephone or alarm system.

· Question caller about emergency help needed.

· Provide emergency response units with updates on patient’s condition while they are en route.

· Contact police officers and/or fire officials to verify assignment locations.

· Coordinate emergency requests.

· Scan map to determine where caller is located.
· Determine type of response needed for an emergency (i.e. ambulance, fire or police personnel, etc).

· Use radio and other telecommunication to relay information to and from emergency site.

· Composure

· Provide emergency response units with updates on patient’s condition while they are en route.

· Translate information gathered from caller to emergency personnel.

· Provide non-medical instructions to caller (i.e. “stay calm”, “the police are on the way”).

· Decision-Making

· Scan map to determine where caller is located.
· Determine the location of the emergency.

· Transfer in-coming calls to appropriate services.

Please Note: Optional study tool -  ARCO Emergency Dispatcher/911 Operator Study Guide. This reference material can be found in various bookstores or purchased directly from the website, www.publicsafetyrecruitment.com. The referenced book may assist you in obtaining a general idea/understanding in your efforts to prepare for the test. It is not to be misconstrued as a direct representation of the National Public Safety Dispatcher Selection Inventory. [image: image1.png]



