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Airport Location Map
If you arrive at gates 1-9 you are in Terminal A.
Follow the signs to baggage claim – all services are on the same
level as the gates. As you exit the building, taxis are at the first
curb, shuttles are at the second curb and passenger pickup in
private vehicles is at the third curb.

If you arrive at gates 10-35 you are in Terminal B/C.
Follow the signs to baggage claim. As you leave the gate area
through the exit lanes, you will enter the Concourse level of
National Hall. Go down one level to bag claim, then streetside
for ground transportation (first curb) and passenger pickup in
private vehicles (second curb). 

Airport Location:
Across the Potomac River, about 4 miles from 

Downtown Washington, DC.
8 By car or taxi: Just off the George Washington 

Memorial Parkway, about one mile south of I-395.  
Also accessible from U.S. Route 1 in Crystal City 
(Arlington, VA), via the ramps to Virginia Route 233.

8 Metrorail: Ronald Reagan Washington National
Airport Metro station on the Blue and Yellow lines.

After you exit the plane – which way to go: 

8 Some Airport shops are open 24 hours, including
Faber News and Dunkin Donuts, located in National 
Hall outside security.

8 Travelex currency exchange service is located near 
the north end of National Hall on the Concourse
level. ATM machines are throughout the airport.
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Ground Transportation - 
Getting to Downtown DC:

8 Taxi: No reservations needed; board outside 
baggage claim area.

8 Rental Cars: Most agencies located on-airport. 
Ride free “Parking/Rental Car” airport shuttle to 
reach on-airport rental locations.

8 Super Shuttle: 1-800-BLUEVAN for information. 
Super Shuttle representatives are adjacent to bag 
claim #7 in Terminal B/C and curbside at Terminal A.

8 Metrorail: 202-637-7000 or www.wmata.com. Both 
ends of the station are connected to the Concourse 
level of Terminal B/C. If coming from Terminal A 
you can walk indoors or ride the free “Parking/Rental 
Car” shuttle to the Garage B or C Metro stop. The
Airport station is on the Blue and Yellow lines 
(see local map below).

Getting Help at the Airport
Travelers Aid Information Desks--All are located
outside security:
8 Gates 1-9: Terminal A, just outside 

security checkpoint, phone 
703-417-3972.

8 Gates 10-45: Terminal B/C Concourse
Level-two locations. Each is
located where the walkways from
Metro and Parking join the
Concourse, phone 703-417-1806

8 Terminal B/C baggage claim (lower) level:
Across from baggage claim #6, 
phone 703-417-3974.

Lost and Found:
8 Items left at security checkpoint: 

TSA: 703-417-0673
8 Items left on the aircraft or jet way:

Contact your airline
8 Items left elsewhere: Airport Lost and

Found Office 703-417-0673; 
office on the 1st floor of Terminal A,
Room M-16 (Across from the USO)
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Additional Phone Numbers

CELL PHONE 
WAITING AREA

Getting a Ride from Someone?  
Places to Meet Arriving Passengers 

Inside the Airport:
Greeting area locations are located outside the security
screening checkpoints on the Concourse level:
8 Gates 1-9: Terminal A.  Nearest concession

 is Einstein Bros. Bagels.
8 Gates 10-22: South end of Terminal B, 

Nearest concession is Dunkin Donuts. 
8 Gates 23-34: Center of  Terminal B/C. 

Nearest concession is TGI Friday’s.
8 Gates 35-45: North end of  Terminal C.  

Nearest concession is Mayorga Coffee.

Free Cell Phone Waiting Area: The person picking 
you up can wait in their vehicle for free up to one hour.
Call them when you claim your bag and meet them 

on the curb outside for pickup.  Be sure
to tell them the letter of the terminal
(A, B or C) you arrived at.

Reagan National Airport Main Switchboard: 
703-417-8000

Metrobus and Metrorail Customer Information: 
202-637-7000

Local Tourism Information and Assistance: 
Washington, DC: 1-800-422-8644

Virginia: 1-800-847-4882
Maryland: 1-866-639-3526
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